Pact
Mediation Matter Management

Flexibility with Structure
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So what does it do?

Gives an immediate overview of cases, from
referral through to archiving

Keeps a complete record of all communication on
a client’s case

Complies with LSC requirements & generates
monthly reports

Reduces time spent on admin, and increases
profitability

Customisable by users, including logos
Produces invoices and assists with accounts
Assists to market your business
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File Case Summary Client Details Records Children 5tandard Documents  Invoices Contact Reports  Help
Alison Carr And Peter Carr Critical Maotes Ltivingl_tu:ug?_ther I:!ultI both keen to move on Case Mumber 15
stuggling financially
Case Summary T Client Details T Recards T Children
Referral Intake/Azzezzment Mediation
— How seen . - Mediation sessions
Referal Date |ﬂ?§23mg;2mg j |"I:"'SS'|"'I| Tog JJ oo o T Firal
_ Suitable for Mediation [ e et Ime | Fina EII_II:
Ref Source [ Funding code referra ~ | .| 05/09/201 2| Med AlM Ca a0
- - Why unsuitable - . 10/09/2012[ Med AIM Co B0
Medator — [Fiona Thompson - .| | =1 12/09/201 2| Med 2IM Co i /A
Med Location |,.f_-.'|h.-| affice jJ Client & [alizon Carr X
S afet v willing [ J
¥ v Public Funding - Agreed propozal |fu|| naote agreement ﬂJ
Co-Mediated | Funding fzsessed [ .
Disbursements »
Co-Mediator |Fi|:|na Thompszon ﬂJ Date Assessed |§|?:§EI3£DEIH2EI12 j Date | Desc Edmount 3 I:II_I'
"Wy Co- Mediated [rkak.e by |Fi|:|na Thaompsan jJ g
wulnerahilty
Client B [Peter Carr) P
WI"".-'Q ) v Outcome
Public Funding B Firal outcome
Willinaness Funding Assessed [ |5 - Agreement and D':":ﬂj
< Why broken down | ﬂJ
willingness v Date Assessed [ j
: e - File closed date ﬂ
Wilingness 2 Intake by |F||:|na Thompson ﬂJ
Diate : ﬂ Date to delete j

Pact puts you into control of your cases
* All the information you need, you can see at a glance.
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e and Close

* The “Case Summary” shows the case lifecycle from

Referral through to Archive.

* All the information captured here goes to fulfilling the LSC contract
requirements, with minimum effort on the mediators part.

Pact makes your professional life easier.
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File CaseSummary Client Details

Records

Children Standard Documents  Inveices Contact Reports  Help

Alison Carr And Peter Carr

struggling financially

Critical Mates Living together but both keen to move an

Caze Mumber |15

Cage Summary T {Client Details T Recaords T Children
Client & Client B
First Mame |Alison Phone 0114573554 First Mame |Peter Phone 0114573554
Last Mame |Carr tobile  |0774m057404 Last Mame |Carr Mobile 0745 9987455
Salutation | Alizon Emal  |can@al hhotmail. co.uk Salutation | Pater Email |peant@yyahon. co.uk
Addiezs |12 Gloucester Crescent Compary | Addiezs |12 Gloucester Crescent Company |
| Rep |Charlie Bartlstt J | Rep | J
. | RepCo  |Bartlstt and Co . | FepCo |
City |Leicester City |Leicester
Postcode || E5 8FT Child N Postcode || E5 8FT Child N
DOE | Disability [~ DOE | Disability [~
Gender  |F | Ethnic |miwhie B | .| A28 03543 »| Gender | »| Ethnic |mowhie] »| .| A28 103543 »|
angin J Range J angin J Range J

quite anxious but keen to achieve a settlement.

un reprezented at present - may take legal advice at a later stage in the

proceedings

Compliance is at the heart of Pact

* Your client’s details are stored along with their representatives information.
* You can keep “Post It” type notes about each client as aide memoires.

Pact undertakes a conflict check for you.

* The information stored also provides vital LSC reporting data.
* Once you store a representative’s details they are available on all cases
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File Case Summary Client Details Records Children  Standard Documents  Invoices Contact  Reports  Help
Alison Carr And Peter Carr Critical Mates || jving together but bath keen ta move an Caze Mumber ’T
strugaling financially
Caze Summary T Client Details T Records T Children
Select Al |

Work Type Cateqgary Recard Mame D ate Tirne Sel
Wilingness Phione Call Out call ta check if parties are willing - bath were.doc 08202 18
Wilingness Letker aut Confirmation of wilingness. docx 0140942012 0
Azsezzment Letker aut Confirming mediation to progress.daoc 040942012 12
ked Alkd Saole E il Ot firing next appaintment. doc 0940942012 0
ked Alkd Saole Dracument infarmatian farrm. pdf 1640942012 [

DOC Client zelf disclozure information. doc 16/09/2012 1
ked Alkd Saole Letker aut Composzed Letter. doc 1640942012 0
ked Alkd Saole Maotes hotes af a meeting. dac 1640942012 G5
ked Alkd Saole Dracument kMemo of Understanding. dac 1640942012 0
ked Alkd Saole Letker aut CL Appaintrment letter doc 1640942012 1
ked Alkd Saole Abzence Policies. pdf 1640942012 0
ked AlM Sole Mates notes from first zession.doc 16/09/2012 12
MedP & F Co Dirafting &a Proo | Confidentiality Aareement, doc 22/09/2012 B

Pact makes record storage and retrieval unbelievably simple.

By enabling you to select a “Work Type” you can immediately see how much work has been done on
each stage of the case.
As you store emails, attachments, letters, session notes, MOUs they are placed in chronological order.
You can retrieve any record with the click of a mouse.
You can print an index of every action on every case.
* You can use your own or our standard letters.
* You can write or email directly from Pact and store the records.
* Invoice and bill with a click.
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File CaseSurmmary Client Details Records Children  Standard Docurnents  Invoices Contact Reports  Help

Alisan Carr And Feter Carr Critical Motes Living together but both keen to move on Caze Mumber I'I ]
gtrugaling financially
Caze Summary 1 Client Details 1 Records Y iChildren ]
First Hame Lazt Mame Date of Birth | Gender | 5 chool/Place of Education Special Heeds

Adamz 2701199 M Heaton College none

* Store key information about children of the family,
including an y special needs or medical issues

* Pact allows duplication of a key details such as
addresses to prevent tedious repetition and save
time wherever possible.
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In summary

Designed for mediators

Complete case control and matter management
Really easy to use

Saves valuable time and speeds up admin

LSC compliant

Prepares financial accounts

Assists with marketing

Flexible to adapt to your practice



